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The Indian Information Technology and Services industry has been a catalyst for change for the 
global enterprises, delivering innovative solutions and business impact to help them become more 
competitive. India’s story in this space is exceptional and inspirational. Over the years, India has 
emerged as the epicentre and the industry is fast approaching USD 150 billion mark which is a 
testament to the position of India as a partner of choice for customers across the world. The impact 
has been all pervasive covering all verticals, geographies and customer segments. This has involved 
building deep capabilities and competencies, new business and delivery models and a business strategy 
to harness investments both within and outside the organisation. 

The industry has been a key contributor to India and driving transformation in many different ways. 
Over the last decade, the industry has been partnering with central and states governments, and 
leading Indian enterprises across verticals like banking, manufacturing, health care, education, retail to 
deliver impact. The technology industry has been helping governments revamp how they serve citizens 
and enable enterprises to become more competitive and effectively serve their customers. It has also 
been playing a key role in empowering the citizens in many different ways and enabling the aspirations 
of individuals as well as the small and medium businesses. The technology industry has played a pivotal 
role in transforming the socioeconomic landscape in terms of macro-economics, direct and indirect 
employment, catalysing growth of dependent industries like real estate, services and also contributed 
positively to India’s image across the world. 

Innovation has been at the core of this transformation that the industry has been delivering. Today 
innovations from India are setting new benchmarks for the art of the possible and creating models that can 
be offered globally. Lot of leading organisations are using India as their key hub for path-breaking innovations.

Foreword
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This report “India Tomorrow, transformed by Innovation and Transformation” showcases the impact of 
the technology industry across different dimensions. It contains a collection of compelling examples 
of the impact delivered by NASSCOM members to organisations across different sectors, geographies 
including India. Some are examples of large scale rollouts of eGovernance programmes, while others are 
examples of innovative solutions in specific domains – each delivering substantive value to the stakeholders.

We trust you will find the report useful and welcome your feedback and comments. We encourage you 
to reach out to our members to understand more on these case studies.

Neeraj Aggarwal

Senior Partner and 
Director, BCG

R. Chandrashekhar

President,  
NASSCOM
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India is at the epicentre of the global services market 
in technology

$
Market leadership
55% share in ~USD 
150 billion global 
IT-BPM sourcing market 

Face of Indian MNC story
Over 170,000 foreign 
nationals employed in the industry

Changing proposition
Increasing focus on 
innovation and impact;

>85% customers 
believe India can deliver 
transformation value

Source: NASSCOM Strategic Review 2015, NASSCOM-BCG Report on India in Globalised Services: Innovating @ Scale; 20+ customer interviews;

Partner of choice
>90% customers satisfied
with India partnerships,

53% plan to maintain 
or expand footprint

Prominent digital hub
16,000 technology
firms, of which 
7,000 are digitally
focused

Strong growth
13% revenue growth  
in FY2015 for Indian 
IT-BPM industry, against 
4.6% globally

Charting new 
territories
30% higher growth in 
new geographies, verticals 
and segments

Driving path-breaking R&D
8% growth in R&D spending;  
# of MNC R&D centres growing 
at 14.4% 
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Technology is also transforming the socioeconomic 
landscape in India

Sizeable domestic market
USD 48 billion with
massive growth potential 

Significant 
economic 
impact
~9.5%
GDP contribution 

Most diverse employer
>50% from non-metros,

>34% women

Largest private sector employer
Over 3.5 million direct and 
>10 million indirect employees;

230,000 to be added this year

Sizeable export revenues
~USD 98 billion growing 
at >12%; offsetting

Developing people capital
>150,000 digitally skilled employees;

~USD 2.2 billion spent annually 
on training

Inclusive growth
~60% revenues 
from small, emerging 
and mid-size firms

Fuelling M&A growth
2X IT/ITeS M&A activity over last 
year; ‘Digital’ as dominant theme;

53% of PE/VC investments this 
year in IT/ITeS

Source: NASSCOM Strategic Review 2015;

70% of oil imports 
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India has been leveraging technology disruption 
to leapfrog...

Five major themes for digital meta-system

Source: NASSCOM Strategic Review 2015, NASSCOM-BCG Report on India in Globalised Services: Innovating @ Scale; 20+ customer interviews, Press search

Affordable smart devices 
and sensors

Ubiquitous broadband 
connectivity

Cloud

Big data analytics

Pervasive software

India jumping the technology curve

High mobile and internet penetration

• >75% population mobile-enabled
• 2nd largest internet user base, with 

~173 million mobile internet users

Fastest growing and most-unique 
e-Commerce market in Asia Pacific

• USD 14 billion in FY2015, growing at  
>30% avg. 

• Bringing organised retail to heartlands:  
Tier II/III online sales growing faster than all  
metros combined

Booming hub for tech-led start-ups

• Massive technology start-up base – amongst 
top 5 globally 

• Fastest growing, likely to be 4X by 2020

Thriving ecosystems for SMEs

• Indian SMEs expected to spend over  
USD16 billion in 2017-18 – 2X of current spend
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...and there is tremendous opportunity to help address 
the country’s challenges...

Healthcare
1/3-1/2 doctors/capita compared to China and 
Brazil; 43% absenteeism of healthcare workers

Agriculture and food
48% of agricultural yield per hectare of Asian countries; 
20 million tonnes grain lost/year due to bad 
warehouse facilities

Smart Grids

Tele-medicine

Education and skills
88% of class 8 students in rural 
India unable to read class 1 text; 
500 million without secondary 
education or skills training

e-Learning

Financial services
120 million rural households without 
bank accounts; 48% leakage in employment 
guarantee programme payments

mBanking

Intelligent Highways

Indoor Faming

Energy
30% import share in fuel demand; 24% electricity lost in 
transmission and distribution; 300 million lack electricity

Infrastructure
105 litres of water supplied/capita but 
140 litres needed; 2x traffic congestion 
in urban vs. best-in-class
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1

2

3

Technology will play a critical role to create the India 
of tomorrow

Enabling India Inc. as they become global enterprises• 
Creating jobs, helping SMEs grow and stay competitive• 
Technology powering expansion of banking footprint and financial inclusion• 

Tech for 
Growth

India’s Talent India 
Tomorrow

Information 
Technology

e-Enabling Citizen Services – online by default• 
Government eTransactions grew from 2.41 billion in CY 2013 to 3.53 billion in CY• 
Aadhaar, India’s unique ID biometric platform scaled to 776 million• 
Technology enabling disintermediation for both citizens and businesses• 

Tech for 
Government 

Technology driving social impact and inclusion• 
Enabling remote healthcare• 
Empowering farmers• 
Digital literacy and skills development• 

Tech for 
Good
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Government

Social Impact

Manufacturing

Healthcare

Transportation

Other Verticals

BFSI

Virtual Captive 

Virtual Captive 

Virtual Captive 

Internet Of Things

Internet Of Things

Big Data

Big Data

Big Data

Big Data

Big Data

Big Data

Disaster Recovery

Disaster Recovery
Contactless Technology

Contactless Technology

Contactless Technology

MCG

MCG

Portal

Portal

RFID

RFID

RFID

Social MediaMobility

GIS GIS

Real-time Analytics
Risk Modeling

Remote Healthcare 

Remote Healthcare Network Optimization

Network Optimization

Network Optimization

Smart Technology

Smart Technology

Biometrics

Biometrics

Biometrics

e-Enablement

e-Enablement

e-Enablement

e-EnablementAutomation

Automation

Cloud Computing

mCommerce

mCommerce

mCommerce

SoA

Digital Manufacturing

Digital Manufacturing

e-Governance

e-Governance

e-Governance

e-Health

e-Health

Predictive Analytics

Predictive Analytics
Virtualization

CoE

CoE

CoE

CoE

CoE

SMAC

SMAC
Digital Marketing 

Digital Marketing 

Digital Marketing 

Digital Marketing 

Digital Marketing 

EAIEAI

EAI

EAI

EAI
EAI

EAI

ERP

ERP

IVRIVR
HMISHMIS

HMIS
Micro ATMMicro ATM

CBS
CBS

CBS

CBS

CBSCBS

CBS
CBS

Innovation and technology-led transformation 
stories from India and abroad

Refer to compelling global innovation and transformation success stories featured in the NASSCOM-BCG Report, “India in Globalised Services: Innovating @ Scale” 
(2015) available at http://www.nasscom.in/nasscom-bcg-india-globalized-services-%E2%80%93-innovating-scale
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Manufacturing

Healthcare

Transportation

Other Verticals

BFSI

Virtual Captive 

Virtual Captive 

Virtual Captive 

Internet Of Things

Internet Of Things

Big Data

Big Data

Big Data

Big Data

Big Data

Big Data

Disaster Recovery

Disaster Recovery
Contactless Technology

Contactless Technology

Contactless Technology

MCG

MCG

Portal

Portal

RFID

RFID

RFID

Social MediaMobility

GIS GIS

Real-time Analytics
Risk Modeling

Remote Healthcare 

Remote Healthcare Network Optimization

Network Optimization

Network Optimization

Smart Technology

Smart Technology

Biometrics

Biometrics

Biometrics

e-Enablement

e-Enablement

e-Enablement

e-EnablementAutomation

Automation

Cloud Computing

mCommerce

mCommerce

mCommerce

SoA

Digital Manufacturing

Digital Manufacturing

e-Governance

e-Governance

e-Governance

e-Health

e-Health

Predictive Analytics

Predictive Analytics
Virtualization

CoE

CoE

CoE

CoE

CoE

SMAC

SMAC
Digital Marketing 

Digital Marketing 

Digital Marketing 

Digital Marketing 

Digital Marketing 

EAIEAI

EAI

EAI

EAI
EAI

EAI

ERP

ERP

IVRIVR
HMISHMIS

HMIS
Micro ATMMicro ATM

CBS
CBS

CBS

CBS

CBSCBS

CBS
CBS

Government
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India

Client

Vertical

Kalyan Dombivli Municipal 
Corporation (KDMC)

Government

Municipal Administrative Information  
Network (MAINet™) 

Challenge

Solution

Impact

Lack of transparency and accountability in •	
functioning of KDMC

Delays in service delivery•	

Citizens, businesses making repeated visits to •	
offices	to	get	work	done

“MAINet” – Integrated suite of applications for 
municipal corporations

Re-engineering 400 business processes •	

Single	window	citizen	facilitation	centres•	

Complaints and re-dressal system•	

Multi channel citizen-centric service delivery

Improvement in citizen services with defined 
service levels and turnaround time

Integration of all departments of KDMC with 
rich MIS for decision-making
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IT-led modernisation of postal services across 
155,000 post offices

India

Client

Vertical

Department of Posts (DoP), 
Government of India

Government

Effective IT 
modernisation for 
world’s largest 
postal network IT modernisation 

aimed at providing 
eServices in an 
efficient and low-cost 
manner

Implementation of complex  •	
ERP, core banking and rural  
ICT solutions

Implementation challenge given •	
wide	geographical	coverage	with	
over	100,000	post	offices	in	
rural areas

Need for improvement of service •	
quality, speed of delivery and 
reliability

Service-oriented architecture •	
offering	flexibility	and	scalability

Channel-agnostic design to •	
ensure DoP services can be used 
across delivery channels

Multiple access channels used •	
including internet, call centre, 
mobile, enterprise desktop and 
ATMs, etc.

>155,000 post offices covered

Enhanced customer satisfaction through 
improved service quality and reliability

Increase in product and services 
revenue for India Post

Affordable eServices for citizens

Consolidation of the existing IT 
infrastructure and migrating to an 
efficient, reliable and user-friendly  
IT system

Challenge

Solution

Impact
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India

Client

VerticalGovernment

Solid waste disposal optimisation with 
real-time monitoring

Challenge

Low efficiency and satisfaction in solid waste management 
leading to poor image and health/sanitation issues

Manual	monitoring	of	vehicles	for	solid	waste	and	 •	
‘bins’ management

Poor/ineffective tracking of dustbin pick ups and  •	
movement of vehicles

Manual and sub-optimal route planning for vehicles  •	
resulting in poor pick ups and reduced hygiene

Solution

Vehicle tracking and waste disposal monitoring using  
latest technologies 

Leverages technologies such as GPS, GIS, GSM, etc.•	

Real-time monitoring and control system for the vehicles •	
through GPS and radio fencing

Driving information such as speed and stoppage recorded•	

Drivers,	equipped	with	PDAs,	take	pictures	at	collection	centres	•	
– data transferred to central server through GPRS

Daily reporting and dashboards to analyse effectiveness•	

Impact

Reduction in paper work and more transparency

Real-time web-based tracking and monitoring of vehicles

Ease of monitoring and control to target better  
hygiene and cleanliness

Reduction of direct cost and enhanced productivity 

East Delhi Municipal  
Corporation, Delhi
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India

Client

Vertical

Digital property ownership record system 

Government of Karnataka

Government

Outdated systems 
of maintaining 
urban land records

Digital Urban Property 
Ownership Record (UPOR) 
on web using modern survey 

Land records maintained •	
through	city	survey	offices	in	
the form of physical maps and 
sketches

Challenges in record archiving, •	
retrieval and management

Lack of transparency in urban •	
property management and 
property	ownership	records

and geo-spatial technologies

Comprehensive	property	details	with	spatial	•	
details, area of the land, rights of the 
property and history of transactions

Updation and management of property •	
records, including biometrics for  
better safety

Effective querying and resolution •	
mechanisms

Web-based app for service delivery  •	
and commercial transactions

Single window facility for all kinds 
of G2G, G2B, G2C services 

Faster and effective services 
related to property ownership

Mutations and changes certified 
through PKI/biometric mechanism

Increased transparency in property 
management and administration

Challenge

Solution

Impact

“Through	this	project,	we	were	able	to	
identify 200 acres in prime areas that 
were	under	various	encroachments	
and	by	early	2012	were	able	to	dig	into	
property records”.

– Commissioner, Survey Settlements 
and Land Records, Bengaluru

Client Speak
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India

Client

VerticalGovernment

Web-based geographical information system for 
forest land management

Challenge

Time consuming and unscientific process for 
securing forest land diversion permission

Decisions require in depth study of various •	
data sets (forest cover, forest type, biological 
richness, etc.)

No standardised approach to analyse; extremely •	
time consuming approval process

Higher risk of errors/sub-optimal decisions•	

“We	were	looking	for	a	partner	who	
could deliver the GIS solution on all 
fronts... the decision to engage Esri 
India	was	the	best	choice	to	deliver	the	
Decision Support System.”

– Director General, Forest Survey of 
India, Dehradun

Client Speak

Forest Survey  
of India, Dehradun

Solution

Impact

Web-based Geographical Information System (GIS)

Provides	administrative	information	to	allow	prompt	•	
and effective decision-making

Data digitisation and scoring to improve speed of •	
decisions and clearances

Transparent, quick and decentralised  
decision-making in a scientific manner

Help	attract	more	confidence	and	•	
investments

Improved decision effectiveness given •	
data accessibility and in-built scoring and 
analytical support
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India

Client

Vertical

Online processing and management of tax returns

Ministry of Finance, 
Government of India

Government

Aspiration 
to create a 
comprehensive 
automated Web-based TDS 

Reconciliation, Analysis  
and Correction Enabling 
System TRACES

and online system for TDS 
reconciliation, analysis and 
correction enabling

Highly complex and vast •	
scope	encompassing	a	wide	
range of activities

Low	productivity	and	•	
efficiency	of	current	returns	
processing system

Enabled complete reconciliation  •	
of collection and claim of tax 
deduction at source

Solution supports end-to-end  •	
‘Anytime-Anywhere’	access

Complete	ownership	of	training	and	•	
knowledge	management	solution

Supported identification of non-core 
activities for outsourcing

More than 95 per cent ITRs 
processed with no TDS mismatch 
within three days of receipt of TDS

More than 250 million digital TDS 
certificates downloaded since FY2013

Substantial reduction in processing 
time – from 1 year to 3 days

~100% growth in revenue from  
FY2011

Challenge

Solution

Impact
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India

Client

Vertical

Ministry of Commerce  
and Industry

Government

Integrated Government-to-Business (G2B) services

Challenge

Inefficient clearance process

Low	productivity	and	efficiency	resulting	in	•	
delays in clearances

Lack of transparency given no centralised •	
repository of rules and procedures

No provision for online payment of fees•	

Time-intensive and repetitive processes•	

Solution

Impact

Integrated, web-based clearance  
process management

Portal and shared service infrastructure provided•	

Solution	integrated	with	National	eGovernance	•	
Services	Delivery	Gateway	(NSDG)

Training provided to personnel of participating •	
departments

Reduction of turnaround time period of various 
department for clearances

Key portal for enablement of single window 
clearance of projects

Solution started to host 29 pilot services and 
later expanded to include 21 more services

Allows for collaboration among various 
departments at one place for approval
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India

Client

Vertical

Direct benefits management – 
eScholarship disbursal

Government of Maharashtra

Government

Delay in disbursal 
of eScholarships 
to the backward 
class students Automated eScholarship 

solution for disbursing 
post-metric scholarship 

Large number of ineligible students/ •	
colleges applying for scholarships

Time consuming manual processes •	
at colleges and department level

Lack of timely information making •	
it	difficult	to	monitor	and	tracking	
disbursements

Bilingual user interface – in English •	
and Marathi

Direct link to student’s bank account •	
for	funds	transfer	with	system-
generated	SMS	confirmations

Integrated solution monitoring and •	
analysing scholarship suspension, 
renewal	and	cancellation

First state in India to implement 
such a system across 35 districts

Zero defect pay-out to over 1.7 million 
eligible students and colleges

~USD 65 million saved annually by 
preventing disbursement to invalid 
courses

More effective identification of 
students, timely disbursal and 
reduced complaints

Challenge

Solution

Impact

“The eScholarship solution brings operational 
efficiency	in	identifying	eligible	students	
faster and disbursing the scholarship fee 
into their bank accounts directly in a timely 
and transparent manner. Mastek team 
has designed, developed and delivered the 
solution	on	time	and	within	budget.”

– Former Minister, Ministry of Social 
Justice, Maharashtra

Client Speak
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India

Client

Vertical

Adoption of new-age technologies by CRPF

Challenge

Required for more reliable and cost-effective  
IT infrastructure

High operating and maintenance costs for the •	
current physical infrastructure 

Limited scalability potential in existing •	
infrastructure

Obsolete	technologies	resulting	in	inefficient	•	
operations   Central Reserve 

Police Force (CRPF)
Government

Solution

Impact

Virtualisation via private cloud

Virtualisation of of data centre and existing  •	
IT environment

Centralised and standardised IT infrastructure  •	
and services

Data protection technology provided to back up •	
critical databases

Improved process management through a 
single console

Reduced cost of IT operations

~25% reduction in physical infrastructure 
resulting in power savings

“By	using	a	private	cloud	model,	we	have	
greater	flexibility	to	use	those	technologies	in	
ways	that	better	serve	our	business	operations.	
With	a	much	smoother	and	increasingly	efficient	
environment,	we	can	easily	track,	control	and	
maximise our virtual infrastructure.”

– Spokesperson, IT Wing,  
Central Reserve Police Force

Client Speak
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India

Client

Vertical

Single window system for citizen services

DoIT&C, Government  
of Rajasthan

Government

Lacking a 
one-stop-facility for 
efficient service 
delivery to citizens eMitra – unified eService 

offering for citizen
Manual interventions •	
resulting in service delays 
and errors

Lack of standard reporting •	
mechanism leading to 
low	transparency

Low	satisfaction	levels	among	•	
citizens given multiple visits 
to	government	offices

Single	window	application•	

Front-end service delivery through •	
kiosks and back-end managed 
through advanced ICT

Web-based, real-time content •	
update system, backed by 
24x7 helpdesk 

Real-time information accessibility  
to serve ~22 million citizens

~ USD 340 million in revenues 
in FY2012

Multiple awards received across 
government and private sectors

~2 million citizens accessing over 
40 services from various 
departments/providers

Challenge

Solution

Impact

“Mindtree	has	contributed	significantly	in	
developing	a	transparent	framework	for	
e-Mitra by virtue of its design and creating 
a transparent platform....and helped  to 
develop a robust, real-time system.”

– Joint Director, Programme,  
State Government

Client Speak
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India

Client

Vertical

Integrated finance management system 

Challenge

Inadequate transparency and accountability 
coupled with inefficient delivery of government 
schemes

Lack	of	reliable	financial	information	on	a	 •	
real-time basis

Archaic processes due to limited GPR •	

Reconciliation	consumes	significant	time	 •	
and resources

Department of Finance 
(Government of 

Andhra Pradesh)

Government

“Through	CFMS	we	have	been	able	to	modernise	our	
public	finance	systems	and	streamline	the	processes	
including better human resources management. The 
solution has helped to increase transparency in the 
system	and	enhance	the	efficiency	of	our	resources.”

– Principal Finance Secretary (R&E),  
Government of Andhra Pradesh

Client Speak

Solution

Impact

‘CFMS’ – Single source of truth for financial 
information

Fully integrated across stakeholders for •	
seamless interface 

Efficient	electronic	information	sharing	with •	
external stakeholders 

Modules include budget management, receipt •	
management, expenditure management, etc.

Increased efficiency, responsiveness 
and transparency

Improved public financial and HR management

More secure financial transactions

Auto reconciliation with stakeholders
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India

Client

Vertical

Centralised, high performance enterprise content 
management platform for state government 

CHiPS1 (Government of Chhattisgarh)

Government

Inefficient  
document 
management

Centralised platform 
for integrated content 
management

Slow	and	error-prone	paper-based	•	
processes

Significant	delays	if	joint	•	
committees involved 

Inconsistent decision-making •	
procedures

Lengthy document retrieval •	
process

Difficulties	in	securing	paper-based	•	
state records

Automated process for capturing, •	
sharing, distribution and access

‘Anytime-Anywhere’	access	to	•	
information

Supports online retrieval of all •	
available records

Secured	framework	of	publishing	 •	
of public service documents  
through portal

Reduction of USD125,000 in 
document management costs

75% reduction in paper-based 
documents

Real-time insight into decision •	
status

Higher citizen satisfaction through 
consistency and transparency 
in decisions

Challenge

Solution

Impact

“Thanks	to	the	flexibility	and	scalability	
of	the	Oracle	solution,	we	can	easily	
roll	out	the	same	workflow	processes	
in	other	offices	within	the	secretariat	
where	automation	is	required.”

– CEO, CHiPS

Client Speak

Note: 1) Chhattisgarh Infotech & Biotech Promotion Society
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India

Client

VerticalGovernment

eGujCop – Enabling world-class police organisation 
through an integrated information system

Challenge

Delays in the functioning of the department given:

No centralised repository for crime and  •	
criminal details

Information	retrieval	slow	and	effort-intensive•	

Duplication	of	work	–	multiple	copies	maintained•	

Difficulties	maintaining	large	volumes	of	 •	
physical data

Inefficient	maintenance	of	employee	service	records•	

“The	strength	from	this	application	will	be	
much more than holding AK 47s for our 
police force.”

– The Hon’ble Prime Minister of India

Client Speak

Home Department 
(Governmnt of Gujarat)

Solution

Impact

‘eGujCop’ – One-stop integrated solution

Integrated system spanning crime prevention,  •	
detection and investigation

Centralised data repository and standardised •	
reporting

Solution	integrated	with	external	agencies	 •	
(RTO, courts, etc.)

Secured	architecture	and	design	framework•	

Over 70,000 users across 1,100+ offices across 
Gujarat

Sophisticated searching based on biometrics, 
profile, modus operandi

Real-time analyses and reporting of trends

Automated dashboards, reports and registers•	
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Client

Vertical

Climate, weather and fluid dynamics simulation

Indian Space Research Organisation 

Government

Requirement for 
high-end simulation 
and modeling tools

‘HPC’ – High performance 
computing platformNeeded high performance •	

computing platform 

Aspiration to improve effectiveness •	
of climate modelling simulations

Enhanced scalability, resource •	
utilisation and load balancing of 
various applications

Automated	daily	weather	 •	
forecast system

Ensured data security and  •	
secure access 

Augmented ISRO’s research and 
development capabilities

Significant reduction in cycle time 
by enabling and executing complex 
simulations using HPC

Optimised workflows and improved 
automation

Challenge

Solution

Impact

“The team provided excellent support 
in porting MM5 and WRF models 
and in executing these models quite 
efficiently	and	fast.	I	appreciate	the	
cooperation, support and services 
provided by CRL team to ISRO during 
PSLV C-11/Chandrayan-1 launch.”

 – Chairman, ISRO

Client Speak
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Client

VerticalGovernment

Passport Seva: Transforming public sector services

Challenge

Solution

Impact

Growing demand of passports and related services, including 
Tier II and III cities

Need for robust governance processes•	

Large	regional	spread	with	involvement	of	local	authorities•	

Goal to eliminate large number of middlemen involved in •	
this process

Large	process	re-engineering	required	without	disrupting	the	•	
routine	process	flow

Public Private Partnership (PPP) on Indian eGovernance  
Passport SEVA project

Key services include migration of legacy records, redesign of passport •	
centres and implementation of straight-through processing

Mobile	application	launched	with	an	online	payment	system•	

Central passport print facility•	

Integration	with	external	stakeholders	(Police,	Indian	Post	etc.)	to	•	
reduce cost

Technology-led transformation of passport service; innovative  
risk-shared transaction based pricing

77 passport centres rolled out with >13 million passports issued 

19,000+ calls handled daily through contact centre supporting 17 languages

Reduction in passport delivery times to 4 days for urgent and  
45 days for regular

Ministry of  
External Affairs
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India

Client

Vertical

eEnablement and seamless delivery of 
citizen-centric services online

Government of Madhya Pradesh

Government

Provide a ‘one-stop-
shop’ solution

MPOnline: JV firm 
between GoMP and 
TCS to facilitate 

Online processing and delivery of •	
citizen’s requests for services

Transition from ‘Citizen In-Line’ to •	
‘Citizen On-Line’

Make interactions of G2C, G2B, •	
G2G more friendly, convenient, 
transparent and inexpensive

enablement and delivery of citizen- 
centric services

Comprehensive	web-enabled	portal	•	
as	electronic	gateway	for	entire	
portfolio of services by various 
government departments

>450 services across 50+  •	
departments and universities

Designed on a service-oriented •	
approach through a PPP model

Over 7,000+ kiosks, 8,000+ CSCs  
in 51 districts; employment to  
>25,000 citizens

>50 million transactions; increase in 
revenue of 

USD 405 million in departmental fees•	

USD 10 million as User Charges to •	
Kiosk/CSC operators

10+ national awards for technology  
and service

Challenge

Solution

Impact

“We appreciate MPOnline team’s efforts 
with	regard	to	collection	of	preferences	
and allotment of Candidates selected...
Service has been prompt, accurate and 
of good quality.”

– Adl. DGP (Selection & Recruitment)

Client Speak
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Client

VerticalGovernment

One of the largest eGovernance services  
for healthcare

Challenge

Providing healthcare services to beneficiaries primarily 
in the lower strata of society

Migrant industrial and service employees – limited •	
reach	of	medical	benefits

Error	prone	with	manual	verification	systems•	

Limited	flexibility	in	medical	ecosystem	with	only	•	
location	specific	insurance	facilities

“I’m very glad that ESIC and Wipro 
have embarked on this IT-intensive 
project.	This	will	bring	benefits	to	the	
IPs at the click of a mouse, translating 
ESIC’s slogan of ‘IP is a VIP’ to reality.”

– Insurance Commissioner

Client Speak

  Employee’s State  
Insurance  

Corporation (ESIC)

Solution

Impact

Seamless medical services for over 60 million 
insured persons and their families

75,000+ patients treated using system at ESI 
locations across India

2 smart cards per IP for location flexibility and 
ease of access

Reduced operational costs and redundancies, 
error reduction due to automation

Robust software, infrastructure and communication 
network to integrate processes and stakeholders

Biometric authentication •	

Unified	information	system	automating	all	processes	•	

Core	application	integrated	with	payment	gateways•	

End-to-end project management•	

Real-time data analytics capability•	
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Client

Vertical

Online visualization of milk federation  
field activities 

National Dairy Development Board

Government 

Inefficient paper-
based maps

‘i-DGIS’ – Web-based GIS 
visualisation

Non-availability of relevant •	
information such as milk 
procurement per village

Lack of integration across different •	
data sets, e.g. human census 
and livestock

Requirement for simple GUI to be •	
used by farmers

Enabled	identification	of	villages	on	•	
digital	map	with	village	census	code	
and GPS technologies

Supports planning and monitoring of •	
field	level	activities	such	as	human	
census, livestock census, etc.

Enabled convergence planning •	
amongst stakeholders

Locational and attribute 
information of over 500,000 
villages

Streamlined and integrated 
processes of milk union/ 
federation, in one place on the 
digital map

Improved query response to 
<1-2 minutes

Challenge

Solution

Impact

“Looking to the capabilities and the 
possible	uses	of	the	software,	it	
seems to be of great importance.”

– Secretary, Animal Husbandry & 
Dairying, Govt. of Rajasthan

Client Speak
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Client

Vertical

Border check post automation

Maharashtra Border Check Post 
Network Limited

Government

Inefficient manual 
clearance process

Automated Border 
Check Post (BCP) 
application

Aspiration to modernise and •	
expand 22 Border Check  
Posts (BCPs) on state and  
national	highways

Current tax collection and •	
clearance process time consuming

Substantial delays due to •	
involvement of multiple agencies

Web-based application for citizens •	

Data interface to transfer vehicular  •	
data to relevant departments

Integration	with	devices	(RFID,	lane	•	
controller,	electronic	weigh	bridge,	
printers, etc.)

Complete commissioning of IT •	
infrastructure and data centre

Average vehicle clearance time  
<75 seconds

USD 25 million increase in annual 
revenue collection

Helped prevent Hawala transactions 
by confirming physical transit of goods 

Awarded “Corporate – Best 
G2C Initiative of the Year” at 
eMaharashtra Summit 2013

Challenge

Solution

Impact
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Client

Vertical

Crime reduction through centralized data 
management and real time analytics

  National Crime Records Bureau 

Government

Mission to reduce  
terrorism and 
cyber crimes

Customised ‘CCTNS’ 
application

Ineffective mechanism for •	
integration	of	knowledge	base	and	
information related to crimes

Resistance to change in state •	
police departments

Need for consolidation of •	
requirements from ~15,000 police 
stations	and	~6,000	higher	offices

Enabled consolidation and sharing of •	
crime data on real-time basis

State-of-the-art	data	centres	allowed	•	
seamless transfer of information  
and redundancy

Application also made available in •	
offline	mode

> ~20,000 locations across the 
country covered

Online status availability of FIRs 
and complaints 

Improved data sharing across 
police stations through automation

Enabled in-depth data analytics to 
improve resource deployment

Challenge

Solution

Impact

“CCTNS project is an ambitious 
mission	mode	project...	This	will	allow	
sharing and investigation of crime and 
detection of criminals on near real-
time	basis.	This	will	help	in	improved	
services for the general public and for 
image makeover of the police.”

– Joint Director & IG (CCTNS), 
National Crime Records Bureau

Client Speak
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Manufacturing

Healthcare

Transportation

Other Verticals

BFSI
Virtual Captive 

Virtual Captive 

Virtual Captive 

Internet Of Things

Internet Of Things

Big Data

Big Data

Big Data

Big Data

Big Data

Big Data

Disaster Recovery

Disaster Recovery
Contactless Technology

Contactless Technology

Contactless Technology

MCG

MCG

Portal

Portal

RFID

RFID

RFID

Social MediaMobility

GIS GIS

Real-time Analytics
Risk Modeling

Remote Healthcare 

Remote Healthcare Network Optimization

Network Optimization

Network Optimization

Smart Technology

Smart Technology

Biometrics

Biometrics

Biometrics

e-Enablement

e-Enablement

e-Enablement

e-EnablementAutomation

Automation

Cloud Computing

mCommerce

mCommerce

mCommerce

SoA

Digital Manufacturing

Digital Manufacturing

e-Governance

e-Governance

e-Governance

e-Health

e-Health

Predictive Analytics

Predictive Analytics
Virtualization

CoE

CoE

CoE

CoE

CoE

SMAC

SMAC
Digital Marketing 

Digital Marketing 

Digital Marketing 

Digital Marketing 

Digital Marketing 

EAIEAI

EAI

EAI

EAI
EAI

EAI

ERP

ERP

IVRIVR
HMISHMIS

HMIS
Micro ATMMicro ATM

CBS
CBS

CBS

CBS

CBSCBS

CBS
CBS

Government
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Client

VerticalBFSI

Socioeconomic empowerment and poverty  
alleviation through access to formal financial services

Challenge

Solution

Impact

Aspiration to provide universal access to financial 
services in remote and rural areas 

High cost of traditional banking services•	

Requirement of a robust and scalable •	
IT infrastructure

Weak rural technology infrastructure•	

Innovative low-cost solution

Leveraged in-house technologies such as Micro ATMs•	

Remote hybrid infrastructure system for •	
real-time response

On-site and on-call support at bank branches•	

Training provided to >2,500 business correspondents •	
across 4,300 villages

>4,300 villages covered

Improved livelihoods through financial services 
offered

Triggered	financial	literacy	for	the	unbanked•	

Access to ATMs, loans, insurance to •	
unbanked rural areas

70% reduction in operational costs for  
the bank

Uttar Bihar  
Gramin Bank

“We found HCL reliable and proactive 
in approach... HCL has supported us 
to	become	one	of	the	few	banks	in	
the country to build a successful FI 
Business Model.”

– Chairman, Uttar Bihar 
Gramin Bank

Client Speak
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Europe

Client

Vertical

Integrated multi-asset trade solution across 
23 countries

Major European bank

BFSI

Low profitability 
in new operating 
model

Centralised multi-
asset trade 
processing solution

Recent shift in overall margin •	
profile	of	business

Sub-optimal per-transaction costs •	
resulting	in	reduced	profitability

Inefficient	back	office	trade	•	
processing

‘Virtual Captive Centre’ for •	
back	office	trade	processing,	
cash management and general 
ledger	work

Low-cost	service	delivery	from	•	
an offshore location

Solution accommodated the •	
new	business	model	across	
23 countries simultaneously

33% more business users and  
geographies supported

600% increase in trade throughput capacity

100% higher batch operations•	

90% more support tickets processed•	

20% cost savings over 3 years from  
process optimisation

One-time savings of 40% through  •	
offshoring

Challenge

Solution

Impact
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Client

Vertical

Enterprise application integration 

Kotak Securities Limited 

BFSI

Development of an •	
integrated system 
to manage all 

EAI a core back •	
office	system	for	
the securities 
domain

back	office	processing	at	existing	
exchanges and upcoming/ 
new	exchanges

Custom-built	back	office	system	•	
to	be	flexible	to	take	care	of	
dynamic business processes given 
regulatory changes

Solution factors in functionality •	
common across the various 
exchanges and common 
business components for 
exchange-specific	changes

Core	back	office	processing	•	
operations including trades, 
upload, contract, bill  
generation, obligation tally

End-to-end processing of 2 million 
trades with 100% accuracy in 3 hours

Unique USP: Exhaustive brokerage 
scheme master and formula 
based-dynamic tax master

Versatile across exchanges (cash/ 
derivatives/commodities) in India 

Challenge

Solution

Impact

“EAI is the backbone of all systems 
at	Kotak.	In	Paramatrix	we	found	the	
partner	with	strong	fundamentals	in	
the securities domain.”

– Client Leadership

Client Speak
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Vertical

UAE’s  
leading bank

UAE

BFSI

Integrated global transaction platform to optimise 
cash flows and liquidity

Challenge

Solution

Impact

Inefficient cash management

Disparate	homegrown	systems	resulting	in	data	•	
discrepancies

Time consuming and sub-optimal manual liquidity •	
management

Limited availability of customised reporting and  •	
auto reconciliation

Substantial cross-sell opportunities under-exploited•	

Integrated solution to automate and streamline entire 
cash management function

Automated	functions	covering	trade	finance,	payments,	•	
and liquidity management

Anytime-Anywhere	access	to	information•	

Seamless	integration	with	the	core	banking	solution•	

Multi-country/multi-language capability – 5 countries,  •	
2 languages

10% lower technology cost; 51% lower 
production support cost

3X increase in transaction handling capacity

1st integrated global transaction banking 
platform

14% increase in overall operations productivity
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Client

VerticalBFSI

Scrip-less, floorless and fully automated 
screen based trading facilities

Challenge

Solution

Impact

Upgrading trading facilities for investors and  
bringing Indian financial markets at par with  
international markets

Aggressive regulatory and SEBI requirements •	

Critical to ensure zero data loss•	

Very	high	performance	required	with	minimum	latency•	

Extremely large trading volumes•	

Complete automation and centralisation of processes•	

Electronic exchange system covering trading, clearing 
and settlement

Transformation from legacy single machine to open •	
system multi-architecture

End-to-end	surveillance	and	data	warehouse	system•	

Support in setting up high performance computing lab•	

Application	development	along	with	architecture	and	•	
design support

NSE amongst top 3 globally for Stock Futures and Index 
Futures and Options1

Increased throughput to 100,000 msg/second

High trading performance with latency of <100 microseconds

Additional functionalities like algorithmic trading introduced

Reduction in infrastructure costs by migrating to  
cheaper technologies

National Stock  
Exchange (NSE)

Note: 1) January 2011



40
ndia omorrow

transformed by
nnovation and echnology

India

Client

Vertical  BFSI

Next Gen RTGS system with 10x performance

Challenge

Solution

Impact

Enhance payment setup to keep up with growing needs

Proprietary message format•	

Outdated technology•	

Limitations	with	regard	to	scalability,	flexibility	and	•	
adaptability	to	new	features	and	technology

99.99% availability assurance required•	

Training to over 1,000+ users across 165 banks•	

Extremely flexible Real-Time Gross Settlement System 
(RTGS) by building messaging layer for ISO 2022 
messages

250,000 messages/hour•	

3-way	disaster	recovery	systems	for	business	continuity•	

Secured	architecture	and	design	framework•	

Helpdesk support for banks•	

NG RTGS available to low-cost banks – enabling 
financial inclusion

10X message handling capacity

Lesser manual intervention and quicker 
transmission of messages

Improved efficiency resulting in cost reduction 
and increase in ROI 

“The	new	RTGS	system	is	a	great	
example	of	what	we	are	capable	of	
when	we	put	our	minds	to	it...	with	
its advanced liquidity and queue 
management	features,	the	new 
RTGS system is expected to 
significantly	improve	the	efficiency 
of	financial	markets.”	 	 	

– RBI Governor

Client Speak

Reserve  
Bank of India
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Client

Vertical

Financial inclusion solution suite to cater to 
the unbanked

Various banking 
institutions

BFSI

Poor banking 
reach

Financial Inclusion (FI) 
solution suite

Majority rural households have no •	
access to banking services

Lack of channel for government •	
payments: subsidies, pensions

Direct cash transfers not •	
accessible by last mile customers

Unfavourable economics for •	
setting up rural branches

Critical for entire ecosystem •	
to collaborate to develop a 
meaningful solution

Ultra	small	branches	–	low-cost	and	•	
rapidly replicable

Enables government payments and host •	
of	financial	products	through	low-cost	
modern technology, e.g. biometrics

Quick	and	wider	reach	with	ecosystem	•	
partners	such	as	telecom	firms	and	
device manufacturers

Bank in Box on Cloud – Low entry 
cost, non-linear technology model

Open standards enabling plug-n-play 
of multiple devices

Awarded Gold in National Awards 
for eGovernance in 2014; Indian 
Merchant Chamber Inclusive  
Award (2014)

Challenge

Solution

Impact
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Client

Vertical

Tech Mahindra

BFSI

Contactless prepaid wallet for masses to 
promote financial inclusion

Challenge

Solution

Impact

70% of India’s USD 1.2 trillion of retail spending in •	
cash costing USD 3.5 billion in currency operations

Aspiration to bridge digital divide and provide •	
multiple utility payment and digital service in a single 
user interface

MoboMoney – Contactless prepaid wallet

NFC	enabled	contactless	prepaid	wallet	usable	at •	
NFC enabled merchant POS

Supported quick activation through basic KYC details, •	
enabling access to banking

Acceptable	for	online	payments	as	well•	

India’s first contactless prepaid wallet solution

Increased adoption of digital payments to 
make considerable socioeconomic impact

Increased consumer productivity through a 
one-stop-point for a wide range of services 

“It	is	convenient	to	use	especially	whilst	
making	low	value	payments	and	save	
the hassle of handling loose change and 
has helped me increase the business by 
reducing the time to make payments.”

– Tea Stall Owner and  
MoboMoney Merchant

Client Speak
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Client

Vertical

Virtualised IT infrastructure to enable rapid 
expansion and faster time-to-market

HDFC Bank

BFSI

Requirement of •	
rapid expansion 
to provide 

‘Branch in a Virtual 
Machine’

banking services to 40 million 
new	customers	from	rural/	
regional India

Slow	time-to-market	(new	•	
branches,	new	products	
and services) impacting 
competitiveness

High technology investments •	
and	high	cost	of	ownership

Consolidated the core banking solution •	
on cloud

Supported consolidation of data centre •	
with	2,300	virtual	machines	on	 
170 physical servers

Monitoring tools provided to track •	
resource availability

New branch can be opened in 10 days 
(vs. few months previously)

Total cost of ownership reduced by 30%

Quicker time-to-market with new 
products and services

1,300 of 1,700 new branches opened 
between 2008-12 leveraged the solution

Challenge

Solution

Impact

“Most importantly, this has given us great 
agility	–	we	can	now	launch	new	products	and	
services ahead of the market. At one point, 
the bank needed to open 100 branches 
as	quickly	as	possible;	we	delivered	the	
technology component for each branch in 
just seven days.”

– EVP – IT, HDFC Bank

Client Speak
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CBS
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CBS
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Government
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Standardisation of TB diagnosis and treatment

India

Client

Vertical

Bill and Melinda Gates 
Foundation

Social Impact

Inadequate procedure 
to provide standardised 
TB diagnosis and 
treatment ICT-based support to 

Revised National TB Control 
Programme

India is the highest TB  •	
burden country 

Inability to track the scale of  •	
the problem

Paper-based records and manual •	
process

Procedural complications in treating •	
migrants

Under-effectiveness of existing •	
mechanisms for ensuring compliance

Limited	community	awareness•	

Voucher generation for free drugs and •	
subsidised investigations 

Adherence tracking through multiple •	
channels such as SMS, IVRS and  
web	portals

Simplified	registration	of	health	facilities	•	
and corresponding stakeholders

Real-time reimbursement to chemists •	
and labs

System-based reporting of lab results•	

Active identification of suspect 
cases, increased treatment 
adherence and accountability

Real-time availability of result to 
patient, physicians and health 
workers

Efficient patient tracking with a 
unique case file for each patient 
helping in accurate diagnosis  
and reporting

Challenge

Solution

Impact
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Client

Vertical

Predictive analytics for donor propensity and 
donation estimation

Child welfare 
focused NGO

Social Impact

Low customer 
engagement

Donor propensity and 
donation estimation

Declining propensity to •	
donate

Inability to estimate potential •	
donations	hindering	forward	
planning of projects

Predictive modelling to create donor •	
scores and donation estimation

Enabled use of customer data to build •	
targeted campaigns

Supported insights on demographics •	
and key traits of top donors

2% lift per quarter in campaigns 
compared to earlier used models

Effective campaign development and 
higher Return on Investment (ROI)

Higher conversion rate of  
potential donors

Challenge

Solution

Impact
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Client

VerticalSocial Impact

Immersive learning experience using cloud

Challenge

Solution

Impact

Curate educational online videos for students in 
accordance with textbooks and syllabus

Required infrastructure of specialised educational •	
software	systems	and	tools

Cloud-based system for storage, computing, •	
communication

Availability of numerous devices for internet  •	
access

Devices	with	simpler	and	intuitive	interfaces•	

Video books to augment textbook experience 

New	age	SMAC	solution	built	on	open	standards•	

Intuitive interface to make learning easy from primary •	
level to higher education

Higher engagement of textbook material through videos•	

Makes textbooks more engaging by presenting 
highly relevant videos, aiding comprehension

200,000+ users from primary school to 
professional courses

Improves teacher efficiency by focusing on 
problem solving aspects

Easy integration with other learning solutions 
providing 24x7 delivery

Multi-location/ 
Multi-agency

“Marrying the structured approach of 
books	with	the	unstructured	world	of	
videos has huge potential. We have 
found that it is easier to communicate 
complex topics in lesser time using 
videos. The ability to retain and 
remember a subject also increases 
with	videos.”

– Educationists, Bengaluru                              

Client Speak
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Client

Vertical

Computer training sign language for 
differently-abled children

B. D. Tatti School for  
Hearing Impairment

Social Impact

Inability to 
use traditional 
methods to convey 

Project Shiksha 

New	sign	language	•	
developed using 

computing concepts to differently – 
abled students

Aspiration to design and •	
implement a sign language for 
computer usage using technology

proprietary technology  to 
aid	children	with	computer	
applications

Enabling differently-abled •	
children to understand, learn, 
interact	with	computers

Imparted computer education through 
innovative methods for differently-abled

Reduced the amount of repetitive work 
for children and teachers

Skill enablement across team 
communication, ICT, inquiry-based 
research and problem solving

Challenge

Solution

Impact

“Microsoft’s Partners-in-Learning activities 
have	created	an	environment	which	really	
touched	me.	Teachers	who	are	working	
with	dumb	and	deaf	children	were	very	
enthusiastic during training sessions.”

– Joint Director, CPI Office

Client Speak
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Client

VerticalSocial Impact

Enabling ‘Swachh Bharat’ through an IT-based  
solution for garbage management

Challenge

Solution

Impact

Non-existent waste management supply chain  
and lack of tools for sustainability and scale

~90%	of	solids	waste	generated	is	un-segregated•	

Broken/non-existent	waste	management	supply	chain•	

No	access	to	waste	management	supply	chain	by	•	
waste-picker	community	who	segregate	waste

‘I Got Garbage’ – Robust cloud-based IT solution

Helps	achieve	scale	and	structure	for	waste-pickers•	

Connects	NGO	partners	and	waste-pickers	seamlessly•	

Service	capacity	mapping	with	waste	generators•	

Helps	improve	livelihood	of	marginalised	waste-pickers•	

Solution	also	spreads	citizen	awareness	through	an	•	
informative	website

Dignified livelihood opportunity for the 
thousands of informal sector waste workers

More product and service avenues for young 
entrepreneurs to set up shop

Electricity, trees and fuel savings by increasing 
recycling of glass, paper and plastic

Hasiru Dala,  
Bengaluru-based NGO

“Mindtree is helping us build structure 
and	process	into	our	system	which	will	
enable us to scale and also provide 
more	dignified	employment	to	waste-
pickers...	we	are	beginning	to	see	the	
positive impacts of technology.”

– Co-founder and Director, NGO

Client Speak
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India

Client

Vertical

‘mKRISHI’ service to help farmers throughout 
the crop cycle

Agriculturists

Social Impact

Low agricultural 
yields

mKRISHI – A mobile-based 
multipurpose solution

Farmers	lacking	knowledge	of	good	•	
agricultural practices

Uncertain changes in climate and •	
weather	patterns	–	inability	to	plan	
effectively

Limited use of technology amongst •	
farmers

High reliance on rains resulting in •	
productivity risk

Expert	guidance,	weather	information,	•	
climate-specific	crop	knowledge	via	SMS,	
IVR, mobile application

Local	language	support;	network	•	
operator and handset agnostic

Audio and photo-based query resolution•	

PPP ecosystem linking all stakeholders•	

Reduced farming costs

Several awards for innovation by 
NASSCOM, Wall Street Journal and 
for effective use of technology for 
social cause

Increased price transparency and 
reduced transaction cost for  
farmers

Challenge

Solution

Impact

“I am a small farmer cultivating 
groundnut for 1 acre. With help of 
mKRISHI’s expert advise and agent 
visit, I saved on pesticide cost by doing 
only	one	round	of	spray	while	other	
non-mKRISHI farmers have done 
2 rounds of spray.”

    – Farmer from 
Arapedu in Kanchipuram

Client Speak
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India

Client

VerticalManufacturing

Centre of excellence for nuclear technology major  
to drive plant engineering

Challenge

Solution

Impact

Meet requirements of India-based projects, •	
developing an engineering centre in India and 
localisation of the existing designs

Develop engineering talent locally to support •	
projects	worldwide

Centre of excellence for nuclear technology in India

Formulation of a robust Technology Control Plan (TCP) •	
for secured information exchange

Review	of	engineering	deliverables	from	EPC	firms	as	•	
part	of	Certification	for	Construction	(CoC)	

Extensive	support	with	a	pool	of	200+	nuclear	power	•	
plant	engineers	for	4	1,100MW	nuclear	power	plants

First operational initiative in India around 
critical nuclear technology with approval from:

Department of Atomic Energy (India)•	

Department of Atomic Energy (USA)•	

Significant reduction in engineering cycle time

 

Leading nuclear  
technology firm
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Client

Vertical

USA

An Aerospace 
OEM Major

Manufacturing

Next-Gen aero engine designed in record time

Challenge

Solution

Impact

Re-designing client’s aero engine

Aspiration for 20% reduction in weight•	

Higher lift capacity required•	

Requirement for a cutting-edge product •	
surpassing competitor’s products across 
several parameters

Co-developed complete redesign of the  
aero engine

Designed the device with best in its  •	
category	specifications

Setup a dedicated Centre of Excellence (CoE)•	

Crafted	new	approach	for	developing	specifications	•	
with reusability across multiple products

Co-created 10 patents with ~100 design 
concepts

Type certification with 5,500 engine  
order pipeline 

40% reduction in design development time 

USD 1 million annual savings via process 
improvements

16% more fuel efficiency and 75% lesser noise



54
ndia omorrow

transformed by
nnovation and echnology

Client

Vertical

USA

Leading global 
automotive OEM
Manufacturing

Challenge

Solution

Impact

Adding a new car variant to the existing line 
without interrupting production

Constrained space availability in plant•	

Requirement to accommodate frequently •	
changing priorities

Several quality bottlenecks in existing process•	

Integrated digital solution in a 
heterogeneous production environment

Simulation and validation of key processes•	

Evaluation of plant layouts and placement •	
of robots and machinery

Optimisation of process sequences•	

~30% cost saving through use of existing 
equipment and setup

Increased quality and manufacturing accuracy 
by removing bottlenecks

Reduced cycle time by leveraging robotics•	

~70% reduction in design to production  
lead time

Integrated digital manufacturing solution for 
automotive assembly line
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India

Client

Vertical

Smart sensor management and transmission

Smart technology division
 of a Fortune 100 firm

Manufacturing

Inefficient legacy 
solutions for sensor 
measurement and 
transmission Smart sensor 

transmitterLack of competency in •	
embedded	firmware	
development 

Low	sensor	measurement	•	
accuracy

Ineffective diagnostics and •	
service maintenance features

Requirement to increase •	
accuracy by 20%

Embedded	application	with	simple •	
user	interface	with	soft	keys	and 
easy menu

Compliant	with	industrial	automation	•	
protocols

Supports latest industry standards •	
such as ASTM, ISO for measurements

Interoperable	with	other	products•	

Reduced time-to-market

Face-lift of existing product

Improved customer satisfaction 
through multilingual support

Easily configurable industry standard 
measurements

Challenge

Solution

Impact
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India

Client

Vertical

Fostering collaboration through unified product 
lifecycle management

Leading auto  
firm in India

Manufacturing

Information silos 
across various 
departments 

End-to-end product 
lifecycle management

Ineffective sharing of •	
functional designs internally

Lack	of	synergies	between	•	
research and manufacturing 
teams

Conflicts	in	information	•	
concurrency

High	time-to-market	for	new	•	
product development

Integrated solution across 450+ users •	
at multiple locations

Comprehensive	knowledge	•	
management system 

Reusable	framework	for	exchange	of	•	
design ideas

Integrated	with	other	softwares	like	•	
CAD, SAP

>30% reduction in time-to-market

ROI realisation in <2.5 years

Improved new product development 
process with optimal use of resources

24x7 information availability

Challenge

Solution

Impact

“We	are	impressed	with	Xchanging’s	
extensive	knowledge	within	the	automotive	
industry. In addition, the local experience of 
the	Asia	Pacific	market,	through	the	work	
completed in successful end-to-end PLM 
implementations for Original Equipment 
Manufacturers	(OEMs)	made	Xchanging	a	
preferred option for us.”

– Senior Client Member

Client Speak



57
ndia omorrow

transformed by
nnovation and echnology

India

Client

Vertical

100% network availability in rural India for 
dairy management

      Chitale Dairy

Manufacturing

 

•	

High speed virtual network 
solution

To develop and implement a high-•	
speed,	reliable	network	to	support	
significant	growth	in	operations	
and enable automation of milk 
production processes

Remote location (>300 miles from •	
Mumbai);	difficult	to	attract	and	
retain IT staff

Implemented virtualised platform and •	
upgraded infrastructure 

Provides a safe and secure platform, •	
while	delivering	10-gigabit	network	
speeds

4-hour onsite response service to •	
ensure infrastructure management 
limiting dependence for onsite staff

Innovative research and 
development driven by data 
captured at every level

100% availability eliminating 
delays that impede daily delivery 
schedule for fresh milk products

Enabled manufacturing efficiencies 
to improve milk production

Challenge

Solution

Impact

“We get 100% availability from Dell 
Networking,	eliminating	delays	that	
impede our daily delivery schedule for 
fresh milk products.”

– Client CIO

Client Speak
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Client

Vertical

Online reporting system for all health-related 
information management

Department of Health and Family Welfare
(Government of Tamil Nadu)

Healthcare

Unavailability of 
timely and critical 
health data

State-wide health 
management and 
information system

Inability to perform data •	
comparison and analysis due to 
manual reporting

Inefficient	drug/equipment	•	
inventory management 

Difficulties	in	tracking	equipment	•	
warranty	and	AMC	details

Aspiration to provide quality •	
healthcare services to all citizens, 
especially the poor

Centralised	web-based	reporting	•	
platform

Simple, user-friendly screens and •	
standardised	user-specific	reports

Supports easy scalability•	

Helpdesk created to clarify and •	
resolve queries

>270 hospitals, 1,880 primary 
care hospitals, 40 tertiary care 
centres covered

Unique Patient Identification 
Number (PIN) issued to the 
patient allowed

Universal access to any •	
government	health	facility	within	
the state 

Easy retrieval of patient records •	

Challenge

Solution

Impact

“The HMIS solution has been 
successfully implemented in Tamil 
Nadu and connects all the government 
hospitals and primary health centers 
on a common platform. It helps the 
Health Administration to closely 
monitor and improve the health 
services	with	timely	interventions.”

– Project Director

Client Speak
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India

Client

Vertical

Rajiv Gandhi  
Cancer Institute  

and Research Centre

Healthcare

Data storage solution for instantaneous access 
to medical records

Challenge

Solution

Impact

Requirement for scalable data storage 
management

Increasing data complexity due to rapidly •	
increasing volumes of patient data

Requirement for storage solution that meets •	
future demand

Poor accessibility of existing data records•	

State-of-the-Art storage solution

Enabled instant access of medical images and •	
records for patient visits

Electronic data storage and real-time access of •	
data to surgeons and doctors

Supports data capacity required for many years of •	
projected	growth

Treatment responsiveness increased given 
improved ability to respond to urgent 
requirements 

Medical images and records are instantly 
available for patient visits

High scalability – Solution addresses up to  
7 years of projected data growth due to  
high scalability

“With our Dell Compellent storage 
management	system	we	have	eliminated	
the potential for image deterioration, and 
patient records can be quickly accessed 
to ensure treatment begins immediately.”

– Client CIO

Client Speak
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Client

Vertical

Affordable and effective healthcare access  
using cloud

Multi-agency (10)

Healthcare

Inadequate 
primary 
healthcare 

Cost effective eHealth 
Centre (eHC) initiative, 
leveraging the power  

infrastructure for coverage of 
entire population

Inadequate coverage •	
especially in rural areas

Poor accessibility to •	
affordable healthcare

Non existent health records  •	

Isolated systems, processes •	

Short supply of equipment, •	
medicines	and	manpower

Lack of control and •	
supervision

of cloud computing

Integrates across health records, •	
medical devices, tele-medicine

Remote access and ubiquitous delivery •	
using cloud

Real-time analytics and dashboards •	

Easy access to data – patients, •	
hospitals and doctors

Rapid deployment – Fully functional in 
<6 weeks

>100,000 patient visits in about  
2 years

>40 eHealthcare centres established  
across multiple states

Reduced cost of care

Improved accuracy of healthcare

Challenge

Solution

Impact

“We don’t need to go to Hyderabad for 
everything,	we	have	a	high	quality	specialized	
service here near our doorstep”; “I am happy 
now	as	I	am	improving	after	3	years…..	Wish	
I	was	able	to	get	treated	like	this	before.”

– Patient 

Client Speak
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Client

Vertical

Integrated emergency response and 
management for timely emergency care

Challenge

Solution

Impact

Lack of adequate emergency response healthcare 
infrastructure

Delays in access to timely care resulting in high causalities•	

Low	number	of	healthcare	facilities	and	poor	ambulatory	•	
facilities

Delays in emergency care leading to loss of lives•	

End-to-end emergency management solution

Single number (108) for timely emergency medical •	
support and care

Integrated emergency management solution •	
combining state-of-the-art technologies 

 - Multilingual contact centre
 - GIS-GPRS based tracking
 - ePatient records and disease surveillance
 - Fleet management system
 - Ambulance design

Over 750+ million population covered

22,000+ emergencies attended daily•	

Over 1.2 million lives saved since 2005•	

Rapid emergency response 

160 seconds to dispatch ambulance•	

Call	pick	up	within	3	rings•	

18 minutes to reach site•	

17 Indian states

  Healthcare
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Client

Vertical

Medical device  
manufacturer
Healthcare

Remote healthcare monitoring for medical device 
manufacturer

Challenge

Solution

Impact

Remote patient data monitoring for timely feedback

Strenuous and expensive health monitoring due to extended •	
hospitalisation

Ineffective disease control in absence of timely reporting •	

Numerous	follow	ups	and	hospital	visits	for	disease	monitoring	•	
leading to disturbance in normal life

Set up HIPAA-compliant clinical process management facility

State-of-the-art audio visual technologies to monitor and analyse •	
patient data and report directly to doctor/patient

Qualified	and	experienced	medical	professionals•	

World-class training and continuous development facilities•	

Rapidly scalable model across a multi-lingual and multi-geography base

One of the first remote monitoring centres in the world

24x7 health monitoring

Faster turnaround•	

Improved reporting quality•	

Improved patient satisfaction

Reduced stay duration•	

High	quality	healthcare	at	lower	cost•	

Increased device sales given lower healthcare cost for customers

USA
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Europe

Client

Vertical

Railway 
transportation 

firm

Transportation

Automated controls and rail-to-rail signalling system

Challenge

Solution

Impact

Upgradation of existing line to enhance capacity

Increased	crowding	in	trains	due	to	increase	in	number	 •	
of passengers

Limited automation in train control systems, resulting in •	
higher	waiting	time	between	trains

Critical	to	ensure	minimum	disruption	to	rail	traffic	while	•	
implementing changes

Complete signal system redesign

Commissioned	transmission-based	train	control	allowing	•	
trains to run in closer intervals

Met all safety regulations through strict testing in •	
phase-wise	implementation

12,500 more commuters per hour 

30 more trains per hour during peak hours

18% reduction in journey time•	

2 minute average reduction in train journey•	

Project completed six months ahead of schedule

“Once again this commissioning 
comes months ahead of the contract 
date and demonstrates the fantastic 
benefits	of	working	as	one	team.”

– VP, Ground Transportation Systems

Client Speak
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Client

Vertical

Localisation of OEM designs to enable manufacturing 
of metro bogies and car bodies in India

Global rolling stock major

Transportation

Localisation  •	
of the OEM’s 
existing design 

Design-engineering and 
developmental support

of the car bodies and bogies 
to suit requirements of Delhi 
Metro 

Enable manufacturing of •	
these products in India

Requirement of local •	
partner to align on various 
clarifications	on	engineering	
deliverables 

Supported	in	design	phase	as	well	as	•	
post commissioning activities

Supported design of under-frame, •	
HVAC, electrical and bogies systems

Design of indigenous Mobile •	
Communication	Gateway	(MCG)	to	
support	train	to	wayside	communication

End-to-end	ownership	for	training	staff	•	

Worked	with	end-client	to	manage	•	
stakeholders and determine  
specifications	of	engineering	 
deliverables

Faster implementation due to design  
and manufacturing in India

~USD 4 million of savings due 
to localisation of production and 
manufacturing in India

Challenge

Solution

Impact
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Conversion of existing vehicles to fuel efficient 
hybrids in 4-6 hours

Client

Vertical

Cummins

Transportation

Aspiration to improve 
fuel efficiency and 
lower emissions of 
existing vehicles Innovative product 

to convert existing 
vehicles to hybrid 
vehicles

Requirements to create a cost-•	
effective and quick turnaround 
solution

Imperative	for	new	system	to	•	
allow	seamless	interface	with	the	
existing transmission systems

Absence of similar technologies •	
available in the market

Innovations in embedded •	
software	design	and	vehicle	
control systems

No changes introduced to the •	
existing transmission system

Leveraged	parent	firm’s	•	
expertise to design key 
automotive subsystems

14 patents on product innovation in  
fuel-efficient hybrid vehicles 

Tested and approved by the Automotive 
Research Association of India; perceived 
by OEMs as game changer  
of after-market services

Complete hybrid conversion for  
<USD 2,000

40-50% increase in fuel efficiency;  
30-35% reduction in emissions

Challenge

Solution

Impact
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India

Client

Vertical

Automated 24x7 unreserved ticketing system 
for Indian railways

Indian Railways

Transportation

Time and effort- 
intensive manual 
ticketing system

Centralised Automated 
Unreserved Ticketing 
System (UTS)

Lost revenue and high frauds in •	
existing paper-based system

Inefficient	reporting	and	accounting•	

High maintenance costs of existing •	
system

Crowding	at	railway	counters	•	
resulting in long queues

Difficulties	in	monitoring	staff	•	
performance

24x7 fully automated ticketing system•	

Faster purchase transactions; supports •	
advanced ticket booking

‘Anywhere-Anytime’	purchase	of	tickets•	

High	uptime	solution	even	in	areas	with	•	
limited connectivity

Scalable technology platform•	

>8,000 trains supported by the 
system; 60% unreserved tickets  
sold through the system

<20 seconds to issue a ticket

Reduced passenger queues – 
improved customer experience

Challenge

Solution

Impact
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Client

Vertical

IT transformation of state-owned power  
distribution firms

3 state  
electricity boards

Utilities

Manual, customer-
unfriendly 
processes with 
no standardised 
information

Complete IT strategy 
formulation and 
implementation planPoor	financial	viability	of	the	•	

state	power	utilities	due	to		
large T&D losses 

Difficulties	in	improving		•	
reliability, quality and 
availability	of	power	supply

Limited transparency in •	
operations

Low	consumer	satisfaction•	

Customised	existing	software	while	•	
ensuring	integration	with	legacy	systems

Undertook programme management on •	
behalf of Discoms

Provided complete bid process •	
management for selection of IT-agency 
for	final	implementation

Ensuring Service-Oriented  •	
Architecture (SOA)

~USD 2.7 billion revenue improvement 
expected

Expected reduction of AT&C losses  
to be <15% in 5 years; automation and 
streamlining of core processes

Ease of information availability to  
improve customer service

Robust MIS for timely decision-making

Challenge

Solution

Impact
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Client

Vertical

UK

Leading utility firm

Utilities

Real-time analytics for water demand 
forecasting and leakage reduction

Challenge

Solution

Impact

Inefficient legacy water management system

Lack	of	sophisticated	analytics	on	water	•	
demand forecasting

No	single	integrated	view	of	operations•	

Limited	water	leakage	management•	

Low	automation	of	waste	management	systems•	

Real-time analytics platform for assets  
and operations

Centralised consolidation of data from  •	
various sources

Predictive analytics based on 20 years of  •	
historical data

Consolidated	view	of	the	water	network	via	 •	
500 schematics

Energy savings across top 25 water sites

20-25% reduction in chemical usage•	

Included in IDC Energy Insight report as  
best practice for a water utility

Faster decision-making and single view  
of operation

Lower inconsistencies through data 
integration across all systems
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Client

Vertical

A leading 
state-owned 
mining firm

Mining

Unique sourcing eAuction and post-sales 
management solution

Challenge

Solution

Impact

Inefficient management of sourcing and post-sales activities

Manpower	shortage	with	relevant	experience	•	

Absence	of	technical	know-how	and	lack	of	proper	 •	
IT infrastructure

Manual record management resulting in error prone MIS•	

Time-intensive process resulting in high cycle time•	

End-to-end buyer and purchase process management

Developed Post-Sales Management Service (PSMS) module•	

Combined	PSMS	with	eSelling	services	to	enable	allotment	•	
of coal through eAuction

Enabled online coal value calculator, payment status •	
and tracking

High transparency leading to a turnover of 
USD 50 million

Reduced cycle time and documentation

Improved customer convenience and satisfaction

Improved business efficiency and quality of services
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India

Client

Vertical

Tech-enabled smart city planning and administration

Challenge

Solution

Impact

Develop an effective mechanism to deliver better 
quality services to citizens

Rapid	growth	in	city	resulting	in	increasing	•	
pressure on city infrastructure

Requirement to streamline and integrate various •	
citizen services

Expectation from citizens to deliver services in •	
an effective manner

CityNext – Proprietary smart city initiative

Automated monitoring and control for several •	
of city’s basic services

Waste management vehicle tracking system•	

Real-time automated bus arrival information•	

OCR-based examination for government •	
recruitment

Surat rated #1 on citizen satisfaction and 
perception of local government, according to 
Janagraha (NGO)

First city to roll out a comprehensive smart 
city initiative in India

Improved citizen satisfaction towards 
government services through ‘Anytime-
Anywhere’ access

  Surat Municipal 
Corporation

Others

“By transforming Surat into a smart 
city,	we	are	setting	a	benchmark	for	
other	cities	in	the	country...	The	work	
been undertaken by Surat Municipal 
Corporation and Microsoft India is 
commendable.”

– The Hon’ble Mayor, Surat

Client Speak
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India

Client

VerticalOthers

Integrated digital lifestyle solution for a new city

Challenge

Solution

Impact

City-wide integrated digital solution

FTTx	network	access•	

Technologies and products for home automation •	

High capacity voice, data and video infrastructure •	
with	high	speed	‘last	mile’	connectivity

Efficient	back-end	operations	via	shared	services•	

Aspiration to provide digital lifestyle experience  to 
citizens  

Wide geographical spread across 100 sq. km. of •	
hilly	terrain,	water	bodies,	etc.

Requirement of multi-technology platform •	
integration to provide multiple services

Employment to ~50,000 people

Flexibility for subscribers to choose between 
service providers

One-of-its-kind solution encompassing various 
aspects of a digital city

Leading real estate & 
civil infrastructure firm
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India

Client

Vertical

National Occupational Standards (NOS) for 
Indian IT-ITeS industry

NASSCOM

Skills, talent development

Develop and drive 
adoption of NOS

Partnered	with	•	
International 
Network	of	Sector	

Limited	awareness;	NOS	an	•	
unproven concept in India

Sector	skills	councils	new	to	 •	
NOS methodology 

NOS applies at not at a  •	
national level

Mandate active engagement •	
across	several	IT/ITes	firms

Skills Organisation (INSSO) to 
leverage global best practices

Ensured fair representative of •	
the industry

Active	engagement	with	SMEs	•	
and industry representatives

Facilitated	open	public	review•	

Application across stakeholders – IT 
industry, academia, government, 
students, training providers and 
employees 

Enables informed choices by employees 
on career paths

Enables collaboration on long-term skills 
development for high growth sectors

Challenge

Solution

Impact

“The occupational analysis reports 
will	encompass	aspects	of	talent	
acquisition and transformation 
that	will	be	positively	impacted	by	
standardisation and globalisation.”

– President, NASSCOM

Client Speak
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India

Client

Vertical

Quikr

Others

C-Zentrix Enterprise call centre solution 

Challenge

Solution

Impact

Large volumes of unstructured data from multi-channel •	
marketing and incoming queries to customer care

In-bound customer queries and telemarketing •	
campaigns to address local language barriers

Lack	ability	to	efficiently	manage	missed	calls	and	•	
responses – core to securing business leads

Necessary	to	ensure	integration	with	in-house	CRM•	

Enterprise solution deployed

Multiple communication channels supports•	

Customised CRM •	

Full featured ACD/IVR for self and assisted service•	

Response to consumer missed calls automated through •	
predictive	dialer	with	customised	algorithm

Skill-based allocation of dialing for fresh leads,  •	
backlog and callbacks

Real-time reporting highlighting TAT for all registered leads•	

Custom dialer algorithm reduced Turn Around  
Time (TAT)

Enables tracking complete life cycle of the  
lead with TAT

Customised MIS available to track operational 
efficiency
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Client

VerticalOthers

New digital consumer connections via integrated 
digital marketing platform 

Challenge

Solution

Impact

Fragmented and inefficient campaign management 

De-centralised campaign management•	

Every	new	campaign	developed	from	scratch•	

Limited sharing of practices across geographies•	

Time-intensive and tedious process for global •	
campaigns

Integrated digital marketing platform 

Central repository of 300+ digital assets and  •	
>3 million consumer records

Single platform deployable across 180 global markets•	

Sophisticated consumer analytics for targeted •	
marketing

Functionality	allowing	re-use	of	digital	assets•	

1st ever integrated platform for digital asset 
reusability

~ 30% reduction in digital marketing 
development spend

Website ‘Concept to Creation’ in <24 hours

Increased re-usability and customer reach

>80% satisfaction rate amongst users

“The global platform that Infosys provides 
enables	us	to	produce	world-class	
digital marketing programmes. It saved 
us hundreds of thousands of dollars in 
advertising cost. We can drive and shape 
the	platform	to	fit	our	future	digital	needs	
and to meet our brand objectives.”

– VP and Global Marketing BRM

Client Speak

World’s leading 
spirits firm

USA
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India

Client

Vertical

Real-time supply chain and inventory 
management solution

Cotton King

Others

Lack of a 
collaborative order 
fulfilment workflow 

Real-time supply chain 
management solution

Low	order	visibility	resulting	in	•	
lower	fill	rate

Absence of manufacturing status •	
monitoring	generating	inefficiencies	
in production

Online dealer ordering portal•	

Automated	warehouse	inventory	•	
management

Data analytics across stores to •	
automate order replenishments

Work-in-progress	and	raw	material	•	
tracking

40% business growth vis-à-vis 20% 
overall industry growth

Retail inventory down by 10-12%; 
100% fill rate in 1-2 days

Increased order frequency and 
satisfaction levels of dealers and 
franchisees

~10% increase in turnover

Challenge

Solution

Impact

“We	are	seeing	significant	benefits	
from the Intouch solutions, and believe 
that	these	will	play	a	crucial	role	in	
our vision to aggressively expand our 
distribution	network	nationwide.”

                                                                                  
– Client COO

Client Speak
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India

Client

VerticalOthers

Low-cost accounting and financial management 

Challenge

Solution

Impact

Effort-intensive tracking of equipments 

Time consuming handling of day-to-day •	
delivery and pick-up

Difficulties	in	every	day	bookkeeping	 •	
and accounting

Requirement of close tracking of •	
inventory and pay cheques

Implementation of proprietary solution

Easy invoice dispatching and tracking•	

Inventory management and vendor addition•	

Pay cheque management supporting bank •	
accounts linking

Efficient day-to-day financial document 
management linked to bank account of firm

Improved management and decision-making 
through a one-stop financial solution

Low-cost compared to other similar solutions

“Intuit	QuickBooks	is	well-priced,	and	is	
easy	to	use.	Now	our	accounting	and	
financial	management	is	in	a	single	
place, as opposed to using endless 
files	and	documents.”

  – Founder                                                         

Client Speak

Photography 
equipment rental firm
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ABM Knowledgeware Ltd.
ABM KNOWLEDGEWARE LTD. (ABM), IT Company listed on BSE, is one of 
the few IT companies in India with exclusive focus on e-Governance since 

1998. ABM’s e-Governance solutions are currently delivering 1.8 Crores Citizen Services 
per year.  ABM, today, has developed a thorough insight in implementing and institutionalizing 
e-Governance in the Indian context, which is evident from the various projects implemented 
and sustained by ABM so far. These solutions and expertise can have wider applicability 
in Commonwealth countries due to similarities in administrative systems used in these 
countries.

Contact: Rakesh Sharma, rakesh@abmindia.com

Company URL:  http://www.abmindia.com/

Accenture 
Services Pvt. Ltd
Accenture is a global managementconsulting, 
technology services and outsourcing company, 
with approximately 319,000 people serving 
clients in more than 120 countries. Combining 
unparalleled experience, comprehensive capabilities 
across all industries and business functions, and 
extensive research on the world’s most successful 
companies, Accenture collaborates with clients to 
help them become high-performance businesses 
and governments. The company generated net 
revenues of US$30.0 billion for the fiscal year 
ended Aug. 31, 2014.

Contact: Mr. Avinash Vashistha,  
avinash.vashistha@accenture.com

Company URL: www.accenture.com

Cyient Limited 
Our leading-edge solutions enable major organizations worldwide to achieve measurable and substantial 
benefits. Solutions include product development and life-cycle support, process and network engineering, 
plus data transformation and analytics.  We utilize a global delivery model. We have more than 12,500 
associates across 38 global locations, with delivery centers in North America, Europe, the Middle East and 
Asia Pacific. We specialize in aerospace, consumer, energy, medical, oil and gas, mining, heavy equipment, 
hi-tech, rail transportation, telecom and utilities industries.

We align with industry best practices and internationally renowned standards and frameworks. These include 
ISO 9001:2008, ISO 27001:2005 (Information Security), AS9100 C (Aerospace), and ISO 13485 (Medical 
Devices).Cyient is a public limited company and listed on the NSE/BSE stock exchange.

Contact: Mr. Sudhanshu Tripathi/, +91 7093001179 , Sudhanshu.tripathi@cyient.com

Company URL: http://www.cyient.com/

AKS Software Ltd
AKS Software Ltd. and its international arm, Amity Software Inc., is a name with a long history 
founded in 1985. AKS is pioneer in providing Software & Smart Card technology based products 
and solutions for different industry segments and applications ranging from Banking to Retail 
as well as commodity industry like Tea and Sugar, to Environment Conservation and Health.  
AKS Software is a CMMI level 5 assessed and ISO 9001:2008 certified company. 

Contact: +91- (120) 2427100, 
info@aksamity.com 

Company URL: www.aksamity.com
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C-Zentrix
C-Zentrix is a flagship product of Towards Vision Technologies 
Private Limited (TVT) a company incorporated in the 
year 2002. C-Zentrix was conceptualized with a vision of 
creating next-generation, call center solution technology in 
the form of customer engagement center to enable better 
communication and 360° experience to the end customer. 
Our products and solutions are extensively used for Predictive 
Dialing, Inbound/Outbound Skill based call routing, Interactive 
Voice Response System (IVRS), IPBX, Voice and Screen 
Loggers, CRM, Conference Bridge, Robo call, Missed Call 
etcC-Zentrix has presence in 5 continents with special focus 
on emerging markets. 

Contact: Ms. Rachana Singh, +91 9910944339, 
Rachana@c-zentrix.com 

Company URL http://c-zentrix.com

Dell International Services India 
Pvt Ltd

Incorporated in 1996, Dell India has been among the fastest growing technology 
companies in the country. An engine for Dell’s global growth, Dell India is a strategic 
component of Dell’s transformation into a true IT solutions partner and a ‘trusted 
IT advisor’ focused on end-to-end offerings.

With over 27,000 team members, Dell India is the largest operation for Dell outside 
the US. Dell has invested significantly in building end-to-end solutions and delivery 
capabilities – sales & marketing, manufacturing hub, Dell Services, R&D center, 
Customer Contact Centre’s, Dell IT, Global Analytics and Global Financial Services 
– besides setting up a distribution network of commercial and retail channel and a 
service network.

 Contact: Mr. PiyushPushkal, 
+91 9900159934,  

Piyush_Pushkal@Dell.com 
Company URL: www.Dell.com

Esri India
Esri India (NIIT GIS Ltd.) established in 1996, is an end-to-end Geospatial Information 
Systems (GIS) solutions provider and enjoys a leadership position with Esri ArcGIS 
suite of software and other related products.  Esri India has successfully delivered GIS 
solutions to more than 5000 customers for applications in Land management, Utilities, 
Infrastructure, Disaster Management, Telecommunications, Urban / Municipal, Aviation, 
Transportation, Manufacturing, Retail, Banking, Defense and Natural resources.

 Contact: info@esriindia.com

Company URL: www.esriindia.com

Geometric Ltd
Geometric (www.geometricglobal.com) incorporated in 1994, is a specialist in 
the domain of engineering solutions, services and technologies. Its portfolio of 
Global Engineering services and Digital Technology solutions for Product Lifecycle 
Management (PLM) enables companies to formulate, implement, and execute 

global engineering and manufacturing strategies.  It 
employs over 5000 people across 12 global delivery 
locations in the US, France, Romania, India, and China. 
Geometric was assessed as CMMI 1.1 Level 5 for its 
software services and is ISO 9001:2008certified for 
engineering operations. The company’s operations are 
also ISO27001:2005 certified.

Contact: Mr. Amit Fulmogare,  
amit.fulmogare@geometricglobal.com

Company URL:  
http://www.geometricglobal.com
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HCL Infotech Ltd.

Hansa Customer Equity Pvt. Ltd:
Hansa Equity is a marketing services company that brings together the power of data, analytics, 
campaign management, digital platforms & services for brands.We bring-in the rigor of left-brain 
thinking & balance it using the power of intuition through right-brain strategies & delivery for clients. 
With more than 450 associated and 
5 offices, we are the only company 
that provides end to end Marketing 
Technology Services. 

Contact: Mr. Sampath Rengachari,  
+91 99401 60647,  

Sampath.rengachari@
cequitysolutions.com

Company URL: 
www.cequitysolutions.com

HCL Infotech Limited, a wholly owned subsidiary 
of HCL Infosystems Limited, is a Premier 
Indian Technology Company and offers a wide 
range and end to end IT Solutions and Services 
for both Corporate Enterprises as well as 
Government Organizations. With a strong 
legacy and rich industry experience of over 
thirty years, HCL Infotech offers single window 
turnkey solutions which enables customers to 
create successful and adaptive businesses. 
The Company’s IT services and solutions 
portfolio comprise IT Infrastructure Consulting, 
Integration and Outsourcing; Software-led IT 
Solutions and Biometric based Authentication 
and Business Services.

Contact: Ms. Sapna Goyal,  
+91 9910009274, sapna.goyal@hcl.com

Company URL: 
http://www.hclinfosystems.com

HP India
HP is a technology company that operates in more than 170 countries around the world. We explore how 
technology and services can help people and companies address their problems and challenges, and realize 
their possibilities, aspirations and dreams. We apply new thinking and ideas to create more simple, valuable 
and trusted experiences with technology, continuously improving the way our customers live and work.

HP’s mission is to invent technologies and services that drive business value, create social benefit and 
improve the lives of customers — with a focus on enhancing the lives of the greatest number of people 
possible.

Contact: Mr. Lux Rao, 
HP India, +91 98807 34916, 

luxrao@hp.com 
Company URL: www.hp.com/in;

Genpact
Genpact (NYSE: G) stands for “generating business impact. Genpact is a leader in managing 
business processes, offering a broad portfolio of enterprise General and Administrative and 
industry-specific services.  The Company puts process in the forefront, coupling its deep process 
domain knowledge and insights with focused IT capabilities, targeted analytics and pragmatic 
reengineering to deliver comprehensive solutions for clients.  The Company’s culture is uniquely 
ingrained in Lean & Six Sigma and views process management as a science.  Genpact has 
significantly invested in and developed the first scientific, highly granular approach to process 
management known as Smart Enterprise Processes (SEPSM), which focuses on optimizing 
process effectiveness in addition to efficiency to deliver superior business outcomes.  Services 
are seamlessly delivered from a global network of centers to meet a client’s business objectives, 
cultural and language needs and cost reduction goals. Genpact manages over 3000 processes 
for over 175 clients worldwide.

Contact: Ms. Jayoti Mitra, jayoti.mitra@genpact.com 

Company URL: http://www.genpact.com
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Infosys Ltd.
Infosys is a global leader in consulting, technology, and 
outsourcing solutions. Infosys enables clients in more than 
50 countries to outperform the competition and stay ahead 
of the innovation curve. With US$8.25bn in FY14 revenues 
and 165,000+ employees, Infosys provides enterprises 
with strategic insights on what lies ahead. Infosys helps 
enterprises transform and thrive in a changing world 
through strategic consulting, operational leadership, and 
the co-creation of breakthrough solutions, including those 
in mobility, sustainability, big data, and cloud computing. 

Contact: askme@infosys.com

Company UR:www.Infosys.com

Intouch Consumer Care 
Solutions Pvt. Ltd. 

Comprising of a team with over 100 years of combined global leadership experience 
delivering innovative solutions to the Retail and FMCG sector, Intouch Consumer Care 
Solutions Pvt. Ltd. is a Pune based company that focuses on providing best-in-class 
connected cloud bases solutions to manufacturers and retailers. The solutions are 
uniquely designed to handle complex business problems, but at the same time can be 
rolled out rapidly.  The inherent flexibility offered in the architecture allows businesses 
to extend the solution easily as they grow and their needs change with the growth.

Contact: +91 8805662671, anant@intouchrewards.com

Company URL: http://www.intouchrewards.com

KPIT Cummins Infosystems Limited, a global IT Consulting and product engineering partner, is focused 
on co-innovating domain intensive technology solutions for Manufacturing corporations (with special focus 
on Automotive, Hi-Tech, Energy & Utilities and Industrials verticals). A leader in technology solutions 
and services, KPIT Cummins currently partners with 165 global Manufacturing corporations including 
Original Equipment Manufacturers (OEMs), semiconductor companies and Tier 1 companies.

Contact: Ms. CharutaPatwardhan, charuta.patwardhan@kpit.com

Company URL: http://www.kpitcummins.com

Intuit Inc. 

KPIT

Founded in 1983, Intuit had revenue of $4.5 billion in its fiscal year 2014. Intuit 
launched QuickBooks in India in 2012 and today Intuit QuickBooks is India’s No.1 
cloud financial management software, trialed by over 100,000 users. Creates 
business and financial management solutions that simplify the business of life for 
small businesses, consumers and accounting professionals. Its flagship products 

and services include QuickBooks®, 
Quicken® and TurboTax®, which make it 
easier to manage small businesses and 
payroll processing, personal finance, 
and tax preparation and filing. Mint.com 
provides a fresh, easy and intelligent 
way for people to manage their money, 
whileDemandforce® offers marketing 
and communication tools for small 
businesses.ProSeries® and Lacerte® 
are Intuit’s leading tax preparation 
offerings for professional accountants.

Contact: +91 9845754080, 
samantha_unnikrishnan@intuit.com

Company URL:  www.intuit.in
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Mastek Ltd.

Mindteck India Limited 
Mindteck, a global technology company established in 1991, provides Product Engineering 
solutions and Information Technology services to Fortune 100 companies, start-ups and 
government entities. Its depth of knowledge and niche expertise in embedded systems and 
enterprise applications is complemented by dedicated Centers of Excellence in wireless 

Microsoft Corporation 
India Pvt Ltd:
Microsoft: Founded in 1975, Microsoft (Nasdaq 
“MSFT”) is the worldwide leader in software, 
services, devices and solutions that help people and 
businesses realize their full potential. Microsoft set 
up its India operations in 1990. Today, Microsoft 
entities in India have over 6,500 employees, 
engaged in sales and marketing, research and 
development and customer services and support, 
across nine Indian cities - Ahmedabad, Bangalore, 
Chennai, Delhi NCR, Hyderabad, Kochi, Kolkata, 
Mumbai and Pune. Microsoft is committed to 
touching and transforming lives and businesses in 
India through technology.

Contact: Dhiraj Gyani: +91-9811198920, 
dhgyani@micosoft.com

Company URL: http://www.microsoft.com/

Mindtree 
[NSE: MINDTREE] delivers technology services and accelerates growth for Global 1000 companies by solving 
complex business challenges with breakthrough technical innovations. Mindtree specializes in e-commerce, 
mobility, cloud enablement, digital transformation, business intelligence, data analytics, testing, infrastructure, 
EAI and ERP solutions. We are among the fastest growing technology firms globally with more than 200 
clients and offices in 14 countries.

Contact: Mr.Prashant Mehra,  
Prashant.Mehra@Mindtree.com

Company URL: www.Mindtree.com

Mastek is a publicly held leading IT player with global operations providing enterprise 
solutions to government, insurance and financial services organizations worldwide. 
Headquartered in India, Mastek has offices across North America, Europe and Asia Pacific 
regions. We are a trusted partner for servicing e-Governance solutions in the areas of 
Social Welfare, Tax Administration, Urban Local Bodies, Public Distribution and Education. 
Mastek has a formidable track record in successfully rolling out state wide IT programs in 
the social sector.

Contact: 022 6695 2222, 
info@mastek.com

Company: www.mastek.com

design and storage testing. The 
company has offices in the US, UK, 
Singapore, Malaysia, Netherlands, 
Germany, Bahrain and India. It also 
has four development centers: one 
each in the US and Singapore, 
and two in India (Kolkata and 
Bangalore). 

Contact: 080 41548095,  
balika.hegde@mindteck.com 

Company URL: www.mindteck.
com



86
ndia omorrow

transformed by
nnovation and echnology

Mjunction Services Ltd
Mjunction is a Business Process Management services 
company, a 50:50 JV between SAIL and Tata Steel, with 
a focus on the best e-Commerce practices, and is offering 
solutions in a diverse set of industries. Mjunction operates 
on both sides of the supply chain where on one hand it 
is selling steel, minerals, coal, idle and non-performing 
assets, tea and gifting solutions and on the other hand, it 
is sourcing and procuring for clients who come from both 
private, public sectors and Government. Mjunction services 
over 115 clients from a wide range of verticals operates 
the world’s largest e-Marketplace for Steel. Mjunction 
pioneered the online sale of coal in India. Mjunction is an 
ISO 9001:2008, ISO 27001 and CMMI Level 5 certified 
company.

Contact: 033 66106021, 
Sounok.ghosh@mjunction.in

Company URL: www.mjunction.in

Oracle India Private Limited
Oracle is shifting the complexity from IT, moving it out of the enterprise by engineering, hardware 
and software to work together – in the cloud and in the data center. In India, Oracle works with more 
than 7,000 customers and over 1,000 partners, across the private, public and government sectors. 
Oracle has been in India for over 20 years. It has 9 offices across the country, 8 R&D centers and 1 
Partner Solution Center. About 240,000 students and more than 1300 learning institutions benefit 
from the Oracle Academy program annually in India. 

Contact: +91 7760076000, Ms.Aslesha Khandeparkar, 
aslesha.khandeparkar@oracle.com

Company URL: http://www.oracle.com/index.html

Paramatrix 
Technologies Pvt. Ltd.

Paramatrix Technologies Private Limited is one of the leading IT Software Services 
Company in the BFSI business space. We are headquartered in Mumbai and 
are largely focusing on developing software applications and technology solutions 

for large enterprises and mid-size 
businesses. In addition to BFSI, we 
have also catered to clients in the 
areas of Retail, Manufacturing, Sports, 
Pharmaceuticals, and Logistics.

Contact: +91 22-4151 8700,  
sales@paramatrix.co.in

Company URL: www.paramatrix.com

NIIT Technologies is a leading global IT solutions organization, servicing customers 
in Americas, Continental Europe, Asia and Australia. It offers services in Application 
Development and Maintenance, Infrastructure Management Services, IP Asset or 
Platform Solutions, and Business Process Outsourcing to organizations in the Financial 
Services, Travel & Transportation, Manufacturing/Distribution, and Government 
sectors. The Company adheres to major global benchmarks and standards, having 
secured the ISO 9001:2000 certifications and the ISO: 27001Information Security 
Management accreditation.

Contact:Ms. Pallavi Gupta, +919899651267, pallavi.2.gupta@niit-tech.com

 Company URL: www.niit-tech.com

NIIT Technologies Limited 
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Polaris Financial  
Technology Limited

Founded in 1993, Polaris Financial Technology Limited (POLS.BO) is a leading Global 
Financial Technology company headquartered in Chennai which Builds, Maintains, Expands 
and Extends highly complex and Integrated Financial Technology Infrastructure.With 
its comprehensive portfolio of products, smart legacy modernization services and 
consulting, Polaris offers state-of-the-art solutions for Core Banking, Corporate Banking, 
Wealth & Asset Management and Insurance. Polaris is the chosen partner for 9 of the 
top 10 global banks and 7 of the top 10 global insurance companies.Relationship, 
Expertise, Technology, Intellectual Property and Global Reach are the routes that 
enable the company to come closer to its customers worldwide. Polaris has 39 offices in 
30 countries including Bangalore, Belfast, Chennai, Chicago, Dhaka, Dublin, Dubai, Frankfurt, 
Hong Kong etc.

Contact: Mr. Ananda Krishnan,  
ananda.krishnan@polarisFT.com

Company URL: http://www.polarisft.com

SAP India: As market leader in enterprise application 
software, SAP India, a subsidiary of SAP AG (NYSE: 
SAP) helps companies of all sizes and industries 
run better. Started in 1996, SAP India is one of the 
fastest growing companies within SAP worldwide 
with more than 6,500 employees and over 5,600 
customers.  SAP India is the third largest subsidiary 
for SAP with over 6,500 employees. SAP has 4600+ 
SME customers in the country. SAP holds over 36% 
market share in the Indian Supply Chain Management 
(SCM) market. 

6 out of 7 ‘Maharatna’ companies run SAP. 10 out 
of 14 Navarathna companies run SAP. 14 out of 15 
Indian companies named by Forbes Asia‘s Fab 50 
run SAP.

Contact: Mr. Siddhartha Gupta, +91 
9971150064, Siddhartha.gupta@sap.com

Company URL: 
http://www.sap.com/india/index.html

SAP India 
Private Limited 

Tata Consultancy Services Ltd 
Tata Consultancy Services is an IT services, consulting and business solutions organization 
that delivers real results to global business, ensuring a level of certainty no other firm can 
match. TCS offers a consulting-led, integrated portfolio of IT and IT-enabled infrastructure, 
engineering and assurance services. This is delivered through its unique Global Network 
Delivery Model, recognized as the benchmark of excellence in software development. A 
part of the Tata Group, India’s largest industrial conglomerate, TCS has a global footprint 
and is listed on the National 
Stock Exchange and Bombay 
Stock Exchange in India.

Contact: Mr. Tanmoy 
Chakrabarty, 

tanmoy.chakrabarty@tcs.com

Company URL: www.tcs.com
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Tech Mahindra 
Limited

Tech Mahindra is a specialist in digital transformation, 
consulting and business re-engineering solutions. We are 
a USD 3.5 billion company with 98,000+ professionals 
across 51 countries. We provide services to 674 global 
customers including Fortune 500 companies. Our innovative 
platforms and reusable assets connect across a number 
of technologies to deliver tangible business value to all our 
stakeholders. Tech Mahindra is also amongst the Fab 50 
companies in Asia as per the Forbes 2014 List.

Contact: Mr. Rajendra Pandey, +91 9811326260,  
Rajendra.Pandey@TechMahindra.com

Company URL: www.techmahindra.com

Xchanging
Xchanging is a global business processing, technology and procurement services 
provider, with over 8,000 people serving customers in 43 countries. We provide 
these three services, which are applicable across industries, as well as industry-
specific offerings for insurance and financial services companies. We have a ten-year 
track record of innovation and reliable delivery, and anticipating and responding to 
our customers’ needs. Our service quality is reflected in the industry awards and 
world-class certifications we receive.

Contact: Ms. Sheetal Kora, +91 9620799700,  
sheetal.kora@asia.xchanging.com

Company URL: www.xchanging.com

VMware 
VMware is a leader in cloud infrastructure and business mobility. Built on VMware’s industry-leading 
virtualization technology, our solutions deliver a brave new model of IT that is fluid, instant and secure. 
Customers can innovate faster by rapidly developing, automatically delivering and safely consuming 
any application. With 2014 revenues of $6 billion, VMware has more than 500,000 customers and 
75,000 partners. The company is headquartered in Silicon Valley with offices throughout the world.

Contact: Mr. Vivaan Gideon, vgideon@vmware.com

Company URL: http://www.vmware.com

Wipro Limited 
Wipro Ltd. (NYSE:WIT) is a leading Information Technology, Consulting and Business 
Process Services company that delivers solutions to enable its clients do business 
better. Wipro delivers winning business outcomes through its deep industry 
experience and a 360 degree view of “Business through Technology” - helping clients 
create successful and adaptive businesses. A company recognized globally for its 

comprehensive portfolio of services, 
a practitioner’s approach to delivering 
innovation, and an organization wide 
commitment to sustainability, Wipro 
has a workforce of over 150,000, 
serving clients in 175+ cities across 6 
continents.

Contact:Ms. Sukanya K Samy, 
sukanya.samy@wipro.com

Company URL: www.wipro.com
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NASSCOM The Boston  
Consulting Group NASSCOM® is the premier trade body and 

the chamber of commerce of the Technology 
and Services industries in India. NASSCOM 
is a global trade body with more than 
1500 members, which include both Indian 
and multinational companies that have a 
presence in India. NASSCOM’s member 
and associate member companies are 
broadly in the business of IT services, BPM, 
ER&D and Software products. NASSCOM’s 
membership base constitutes over 95% of 
the industry revenues in India and employs 
over 3.5 million professionals.

The Boston Consulting Group (BCG) is a 
global management consulting firm and 
the world’s leading advisor on business 
strategy. We partner with clients from the 
private, public, and not-for-profit sectors 
in all regions to identify their highest-value 
opportunities, address their most critical 
challenges, and transform their enterprises. 
Our customized approach combines deep 
insight into the dynamics of companies 
and markets with close collaboration at 
all levels of the client organization. This 
ensures that our clients achieve sustainable 
competitive advantage, build more capable 
organizations, and secure lasting results. 
Founded in 1963, BCG is a private company 
with 81 offices in 45 countries. For more 
information, please visit bcg.com.
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